d —izttEliEA CRMiBEESR e e
‘0 CRM ASSOCIATION JAPAN ReGIS Inc.
CUSTOMER-CENTRIC RELATIONSHIP MANAGEMENT r:;;e,:::?,::2‘;::7:?,"!0' Global

<<ReGIS & CRM Association Japan Joint Forum>>
& [#£ 129 [ GIS 7#—35 LXK / CRM Executive Forum Tokyo 2023] i Z#NC €
2023/7/6(THU)

mE 2 K

< Satoru Shijo>

X ED a3y

WiTRE

T—T4 U TERBE

— ikt FEAN CRMIGES BE

The Open Group S23E
TOGAF® 9 Foundation Certified

ERKEXFREFER FE
2005 HMASHET I AH

FRIEERE,

BASHED aVIZBVLWT, EARITNRE— /LR EETE WEB BIREXDIE E(F
(b7 3=

0= WiFi BEXBEREEEZHO-0L, FyrILERRICEHbLTEHNIZIa
T=a v THAVRUI—T T4 VTBBOIELEERTEEY, AR T —HFR—+
E8F90D CLT (Customer Loyalty Team) %&£,



