’ — R EEA CRMIBHE
‘0 CRM ASSOCIATION JAPAN

CUSTOMER-CENTRIC RELATIONSHIP MANAGEMENT

2021 sE(RM3FE)6 A8 H

—i#tEiEA CRMiG#S
KREF-2R BH W

1 B RBTEOR. BRICEHANELTRELTFROIEESEURL EITET,
HER#ENOISEREZBYELTOIVHILZRL LITET.

ST B1I2HERAB(ZRE)BEICOZELT. MBIOFIVINABRERIFERERL
FAEBLESERHEEORDTRIIEVETH, Web2(WebEx 2FIALT. ERER(SH)
REEFENLET,

DEELTR. THRICOVWTZHIHOSA. 68 17H (THU) FTICHEHR/ITICTEIZFEHZX
DSTEEWETHREMVV AL LITET,

CRRBAUDOISMESFHFSHL LITTEVET,

5C

1. FAEBAK:2021 (5 3 £)6 A 22 H (TUE)
B120 BERdA(2R)BE Fa 10K 45 9~11K 304

2. PSP RRIMBEEHE 1-1-14 YAMADA EJV 10F
—ig4tEiEA CRM il BEHR

3. IEAE  ER4R(2 8 )RS % Web SH<WebEx>THifE

4. CHREOHIHBRUCHEROBEEH:

DE-MIEBTHEEESIBIEA!

LB20RN-FIATZI A AT LX) WebEx ZFIALELET.
EZHME6/17ETIC, YE-MILZISMELDE. CRIZFEZTEVET XL SHFEE
LEFT.

#HR(ZR)BEB(MBA)ICTIHREEZShIES!

#E(2R)BSHAR. ZBLIRREETS20H, \iE#ESE YAMADAENSRE(BF—2i5)
t—ttHiZEA CRMBREFTHEMAN-A(BZ-2& VE-ITE—2HB2F#)ICaH
hTOZTSMELYET,

LE. CREDVGEEEZ. BRI OEHO FER (RIS OIRINE SN LET,




—RtHEEA CRMiGHRE
® J' CRM ASSOCIATION JAPAN

F120 ERER(ZRRE
TR 10B 45 3 ~11 K 309

<3 &> -2HR(SR)IDEH
-—i#tEiEA CRMiGHEE EXR B 3 (SEBR) B/ 13 RLW
rEER2OREBIE. ERICHEOBHHHIBRALERE. REROBENERT
Z2AMNMLEL. LESAORREBEHELOTITS. |
-“BRAVN-KROAHZREDIBEEE. e-Mail HRAOEER<EERE (ER
FE) DICTERA. TEFIDO L, 6/17 (THU) £TIC e-Mail 6L<IF FAX ICTTHEE
EEEVFETHRBELNELET.
i, BMWERHORBEREVFEBAHBRICITS N =ETET,
<H B
-5 1283 (2020 ££RE) (2020/4/1~2021/3/31) OETHRE:
Bf ¥ AREBE-2R
-8 128 SHESEER
-5 13 18 (2021 1) (2021/4/1~2022/3/31) &2t
B #H KARER-2R
-5 13 11 HRAHERA:
B #H KARER-2R
HEOFIBRHISOIIRE:
XUE-b77ERSE:
Bli&. BB/ ELY Web £F(WebEX)IANDZTBFA—NEZRAVELET,

3¢ CRM Executive Forum Tokyo 2021
https://crma-j.org/seminar/se_01_210622.html

FB 6 A 22 H (TUE) 13:30~17:00. Web #25X<WebEx>IZT.

[ CRM Executive Forum Tokyo 2021 )AL \=LET
B[EDO7A—=2IbRUE. HP HS Web T M) —EHELNNELET,
https://crma-j.org/seminar/se_01_210622.html#entryform
BEHOCSMESFELTEVET.

IE, ESFLBLLEBRLNELET,

[BRVEDEE] —RR4EEEA CRM s

T160-0022 WREMMBEEHMTE 1-1-14 YAMADA EJV 10F ReGIS Inc.A

TEL:03-3356-7787 FAX:03-5361-3123
e-Mail ccrm@crma-j.org http://www.crma-j.org/



https://crma-j.org/seminar/se_01_210622.html
https://crma-j.org/seminar/se_01_210622.html#entryform
http://www.crma-j.org/

